BACKGROUND BACKGROUND
• Colorectal Cancer (CRC) is the 2 nd leading cause Colorectal Cancer (CRC) is the 2 leading cause of cancer-related deaths among men and women in the US
• CRC screening is effective in reducing both incidence and mortality y can be difficult to distinguish from symptoms of can be difficult to distinguish from symptoms of other conditions (e.g. hemorrhoids) "We needed someone with medical skills to handle the telephone assessment and making handle the telephone assessment and making sure (to) refer (patients who are not eligible) to the appropriate source. . . ." 3. Patients' difficulties with completing colorectal p g cancer screening Especially true for colonoscopy which can involve Especially true for colonoscopy, which can involve a patient's having a pre-colonoscopy medical examination taking time off work to prepare examination, taking time off work to prepare the bowel, for the colonoscopy itself, and arranging for an escort to and from the procedure for an escort to and from the procedure 
LIMITATIONS LIMITATIONS
As with other qualitative research studies, findings should q , g not be interpreted in any quantitative sense
The study only captured the feedback among a small yet relevant sample of people with the pre-defined relevant sample of people with the pre defined background who were invited to participate in the discussion But rigorous methods and checking have been done as But, rigorous methods and checking have been done as far as possible
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COMMENT COMMENT
Results provide valuable insights for the Results provide valuable insights for the implementation of similar efforts in the future Although some of the implementation issues faced by the CRCSDP were unique to CRC screening, many of the themes identified may be applied to other types of screening programs and perhaps to other chronic disease programs 
